
Minutes of the PPG meeting held on Tuesday, 14th November 2023 at Whitehall Medical Practice

Present:- Russell Hunter (RH), David Hunter (DH), Janet Hurrell (JH), Susanne Baker (SB), Sara Marles (SM), Mary Kington (MK), Roy Marchant (Dr M), Hiten Vaidya (HV) and Rachel Millward (RM)

Apologies:- Barbara Coleman and Ginny Hughes

News from the Practice

Dr M and SM gave an update. There are some new clinicians. There is a paramedic practitioner working in the community, doing home visits - Vanessa Swain.  Dr Bakrania, a partner with the practice for 3 years, will be leaving in December, but will be replaced as a partner by Dr Omar Makki, who is a well-liked, compassionate doctor already at the practice. There are now 5 partners and 17,263 patients. The patient increase is due to more housing, especially at Houlton, Cawston, Ashlawn Road and patients joining from other practices. In the future Houlton may have its own practice. The Practice cannot refuse new members because of conditions laid down in having the recent expansion and refurbishment.

WMP is still a training practice but has reduced the numbers to 1 currently because of the workload involved in training. There will be 2 in 2024. Currently Dr Marchant, Dr Bakrania and Dr Watts provide the training.

The nursing staff resource is stable.

There are two Physician Associates - Matthew Ally and Ms Uche Akabogo.  

Vaccination Programme

For the first time flu and Covid vaccinations were given together. 3000 have been vaccinated to date. There were 3 Saturday clinics and 2 Monday ones and a few “mop up” clinics. Next year there may be opportunity to book an appointment online to avoid the queues. It may also be possible for over 65s to have shingles and pneumonia vaccinations at the same time. Patients who are housebound have been visited at home – some 120. There is a payment incentive for these, but they are time consuming. The vaccinations were mainly Pfizer. MK had helped at the clinics and said all went well, patients were polite and cooperative. She asked if the cards asking for details of allergies etc could be larger or displayed in the surgery. JH had heard comments about “better injections” at The Railings, but in fact they were the same! Dr M thanked PPG members for their help.

Feedback from Healthwatch Meeting 

RM reported back on a meeting held in the Benn Hall organised by Healthwatch. She had met the chair of Bennfield PPG – Martin Saxby, who was keen to collaborate with other groups to discuss ways of helping and getting known. There were stalls promoting various groups working within the town, Marie Curie charity, Dementia Support etc. Members were seated round tables for discussion and airing concerns about any aspect of care. One concern was that students with mental health were reluctant to talk to a receptionist and often ended the ‘phone call before making an appointment. (Dr M suggested that they could go online and type their concerns, which would then be picked up by a doctor who would contact the student direct.) Another concern was services at St Cross and we were assured that some services eg scans for expectant mothers and the endoscopy unit are coming/are back. Apparently, a survey taken at A&E at St Cross in Rugby prior to its closure noted that there were insufficient people using the service to justify it staying open. It was suggested that another survey needs to be done due to all the new developments in Rugby.

A further concern was pharmacies closing in Rugby and extra pressure on those remaining. 
All the concerns were taken away and the results will be published and shown to relevant bodies.

Data security

JH asked what information was needed before information was put on the NHS App. A patient had been given the notes of another patient with the same name. SM asked that the patient should contact them so this could be investigated. She said that care was taken for this not to happen, where there are patients with the same name a warning is put on their notes to that effect, but there may always be human error, although the practice takes great care. HV had heard of a similar occurrence. Dr M and SM said it had been known for the hospital to make the same mistakes. 

PPG Membership

SM and JH had met to try to recruit some more people, especially younger ones, on the PPG. MK suggested a notice explaining about PPG be out on the screen in the waiting area and asking for volunteers to contact reception. It could also be advertised on the website and on Facebook. HV suggested zoom meetings, or hybrid meeting where some people met in person and others took part via Zoom. 					Action: SM to speak to Wendy Jennings.

JH had spoken with Martin Saxby about getting PPG chairpeople together (see above).

New Chemist

The new pharmacy is named Morton Gardens Pharmacy and the transition has been smooth, no negative comments. The staff have been retained. Many pharmacies in town are closed on Saturdays and MK highlighted the importance of ordering tablets in good time. RM mentioned online pharmacies which work well and asked if the staff at WMP found this a good system. Dr M said it worked well with regular prescriptions, but if new tablets or antibiotics were needed urgently they may still need to be obtained through local pharmacies. RM told the group about an incident where she needed to get an emergency supply of tablets while on holiday. The surgery had sent an emergency prescription to a local pharmacy where she was able to collect the tablets quickly.

A.O.B.

JH enquired about over the counter medicines. Dr M said patients should be encouraged to buy medication over the counter if possible to save money for the NHS. There was praise for the practice from two members of PPG. RH asked if the practice used MedviceA1 - it did not know.
DH asked about a new tablet for diabetes, but Dr M said it was not available in this country yet. 

Date of next meeting 

JH asked if lunchtime meetings were preferable and it seems that they are, so JH asked SM to give some dates which would suit the practice for about 3 months’ time.  The next meeting is now planned to be February 13 at 1.00pm at the practice.

