Minutes of the PPG Meeting, held at Whitehall Medical Practice on 13 February, 2023

Present:-  Janet Hurrell (JH), Chair, Dr Roy Marchant (Dr RM), Barbara Coleman(BC), Susanne Baker(SB), Sara Marles (SM), Hiten Vaidya (HV), David Hunter (DH), Russell Hunter (RH)

Apologies:- Jeanette Hughes, Mary Kington. Rachel Millward

RH was welcomed to the group.

Minutes of Meeting of 31 October 2022

PPG Future – SM and JH still to meet to discuss opportunities to further publicise the group to potentially recruit new members – either in person or virtual.  
Action: SM and JH 

News from the Practice

1. Building Work.
There are two weeks to go until the refurbishment is due to be completed with Reception being the final area.  There are now an additional four consulting rooms. 

The number of patients has increased by over 1,000 in the year to 15,757.  All surgeries in town are now accepting new patients.  There is no maximum on numbers that the practice has to adhere to.  The refurbishment has been sponsored by the ICB to cover the growing number of new properties in the town and surrounding villages.

It has been well communicated that Lloyds Chemist plans to withdraw from all Sainsburys, including the Dunchurch Road Shop, this year.  However, Lloyds will also be shutting the pharmacy attached to the practice.  Although details are not known it is hoped that an independent chemist will choose to move into the building.  99% of all prescriptions are now sent online to pharmacies.

2. New Staff
Jackie Cuschieri has just retired after 36 years’ service.  The PPG would like to send their best wishes on to Jackie.  
A new Paramedic/Practitioner called Mrs Gemma Muirhead has been appointed.  Gemma is undergoing a training a programme to become a Physician’s Associate.  She will be doing one day a week at university and is being mentored within the practice.
Mrs Janet Hartopp has been appointed Practice Nurse having moved from Central Surgery.
There are two regular locum GPs.  Dr Omar Makki is returning to be a GP and is working 4 days a week and Dr Jagtar Barhey, who is also from Central Surgery.
There is also a Nurse Practitioner locum called Keira Mackenzie.  
Some staff really enjoy the variety to move between practices on a locum basis.
The following additions have been made to the Administration Team:
Mrs Donna Green – Quality and Outcomes Framework (QOF) Clinical Administrator
Mr Ben Jennings returns to the practice – Receptionist, Administrator, Clinical Administrator
Miss Grace Richards – Receptionist/Administrator 
Miss Nick Young – Receptionist/Administrator
Mrs Sarah Lloyd has been appointed as the third secretary.



3. Workload Highlights
The workload remans high as there is a need to chase hospital referrals.  Frustrated by waiting lists some patients are turning to private medicine.  This creates additional work for the doctors as they need to do referral letters at pace.  
Covid work is now very limited.
Numbers coming forward for flu jabs have been OK this season.
The future for further covid jabs has yet to be decided including how they will be administered. A decision is expected in the autumn.

4. Practice Feedback
The service from the practice appears to be much improved with many feeling lucky to be members of this surgery.
There has been a particular improvement in appointment booking based on the use of the e-tool
JH commented on how she had heard positive feedback regarding the efficiency and professionalism of the new receptionist – Mariola Leszczynska.

5. “Discover Me”
This appears to be a research programme that is being offered to patients of various practices across Warwickshire and other regions.  Whitehall Medical Practice has not been invited to be included.

    

A.O.B.

A question asked about the status of the annual Diabetes reviews.  Dr RM explained that the practice has one dedicated Diabetes Nurse, Elaine Duffin, who works one day a week.  Other nurses are supporting her.  The practice has 864 diabetic patients, so the workload is huge.  Alternative methods are being pursued to support such as the recent foot health survey that has been issued on TEXT.

HV queried the functionality of the Accurix tool and the limited ability to add in additional text.  Dr RM added that the system is sponsored by the ICB so it’s use is not an option.  The duty doctor who is reviewing the request only needs some highlight and succinct definition of the issue so that they can signpost to the appropriate healthcare practitioner.  There were 331 requests received today, with 200 by 11am.  There is still some evidence of “Did Not Attends” but less so on the same day when the referral is made.

Dr RM confirmed that the extended hours appointments based at Market Quarter, Stretton-on Dunsmore and Brownsover are working well and are appreciated to suit lifestyles.  
 
Dr RM confirmed there is no longer any additional funding for immigrants.  They must register as patients at a practice.  The numbers have increased with the IBIS at Crick also being part of the scheme to house immigrants.  

Date of next meeting:- JH and SM to work on a plan for next year.
Action: SM and JH 


