
Minutes of the PPG meeting held at Whitehall Medical Practice on 12th February, 2024
Present  Janet Hurrell (Chair - JH), Russell Hunter (RH), David Hunter (DH), Susanne Baker (SB), Dr Roy Marchant (Dr RM), Barbara Coleman (BC), Hiten Vaidya (HV) Rachel Millward (RM)
Apologies Mary Kington, Ginny Hughes
News from the Practice
 Dr Bakarani has returned to work in Warwick. Dr Omar Makki (partner) started work on 1st January and is settling in well. Vikki Seeney begins working at WMP as a clinical nurse on 26th Feb. She is an experienced clinician from Brownsover Medical Practice who specialises in women's health and will perform minor surgery.
The practice continues to grow , as are all surgeries in Rugby,and now has 17,783 patients, which is 500 up from our last meeting. WMP must keep accepting new patients in line with a caveat when the extension was agreed. New patients are coming from new housing created for young families, refugees etc. RH asked if this was balanced by natural wastage. Dr RM said that the number of deaths did not equate to the number of new patients. The budget is increased as there is money per capita. There is also a score for deprivation, giving extra money for deprived areas. 
Translators are needed for some refugees and there is a device used via the 'phone, at no charge to the surgery, to translate from different languages.Taxis are provided, through the Home Office , sometimes two for each visit by refugees. All this causes problems meaning longer appointments are necessary and more receptionists and secretaries are needed.
Visitors come to see how our practice is run and how the on line tool is supporting efficiency.
The POD service used to order prescriptions has been abandoned as there were many problems.
Pharmacies
There is a government initiative whereby patients can be referred straight to a pharmacy if they meet seven conditions. Some pharmacies are not getting involved. Pharmacists are leaving Chemist shops to come to work in practices. WMP has Yusuf who will contact patients to discuss their medication.
There are several online pharmacy services. These sometimes work well, but are not appropriate where medication is needed urgently. RM told of experiences with Pharmacy2U. Dr. RM said that there were problems with so many people being involved and mistakes could occur. One problem encountered  by members was disposal of old tablets and needles. Pharmacies do not want them, nor do hospitals or councils. The pharmacy attached to WMP will dispose of them only if they had supplied them.
PPG Recruitment
Suggestions made re recruitment at the last meeting of the PPG had not been taken up, so JH will speak to SM.    Action JEH and SM
Martin Saxby , Chair of Bennfield  Surgery PPG, is anxious to get chairs of PPGs together to dicuss ways to help, but so far only Stretton, Clifton, The Revel and WMP have responded.
Private Companies
RH had heard that private companies could now provide GPs. Dr RM  said that private care is sometimes used by NHS to get waiting lists down eg for dermatology.The waiting list used to be 2 years. Sometimes photos could be taken and sent by 'phone to consultants for advice to save appointments with them. The 2 week referral for emergencies has now gone to 3-4 weeks. 

A&E
Dr RM was doubtful whether Rugby would get its A&E department back because of the cost, staff and resources. The point was made that Rugby is expanding and could well do with the service. HV asked if surgeries were pushing for this, citing the difficult journey to Coventry and the waiting times there.

PPG Meetings
There was discussion about the best time to hold the meetings and it was generally thought that lunchtime meetings were preferable. JH will arrange the next meeting in due course.
A.O.B.
Measles
Dr RM said no definite cases of measles had been diagnosed at the practice. There was concern that children are nor being immunised and, although the practice can contact parents whose children have not had the jab, the decision is for the parents. Adults can also be immunised. By not being immunised this can affect others.
Rugby Health Ltd
Dr RM said this term means the PCN - all the surgeries.
Ear Syringing
Suction can be used, but this has to be paid for. It is better than syringing. Wax cann be a problem for those wearing hearing aids in the ear as they can push the wax down the ear canal and cause problems. WMP still offers syringing.
Blood Tests
Concern was raised for the length of time you wait for a blood test. Dr RM said that at the moment there was a long wait because at this time of year diabetics are all needing to have their annual blood test. He said that results come back to GPs quickly from the lab in Coventry.BC asked Blood Tests could be given annually automatically eg on a birthday, but Dr RM said appointments must be made by the patients



Sustainability
HV expressed concern that the devices used by diabetics to measure blood sugar levels cost 54 pounds and last for a fortnight. Is there any way thee could be recycled? Dr RM said that because they contain a needle this would not be possible. 
Text messages
Concern was expressed that sometimes text messages about appointments were received from the surgery and it was not always clear whether they were face to face or 'phone appointments.
Car Parking
The old problem of car parking was raised, but nothing can be done to ease this problem, there simply is no space available to expand.
Appointments
Dr RM reminded members about wasted appointments where people made appointments for very minor ailments which did not need medical advice and also shared concern for the number of missed appointments. It was suggested that people were fined for missing appointments, but this would be hard to enforce. HV suggested that over 60s should not automatically qualify for free prescriptions, as many are still working and could afford to pay. This would save NHS a lot of money. Members agreed with this. Dr RM said that many parents applied for medicines like Calpol which could be bought over the counter.
Date of next meeting  Wednesday, 29th May at 1pm at WMP

