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Demographic of respondents: 

 
Of the responses: 
 
38% were from male patients and 62% from females, compared with an even split amongst our overall 
Practice population. 
 
1% were under 15 
43% were aged 16 to 35 
26% were between 36 and 55 
20% were between 56 and 65 
10% were over 65 
 
75% were White British 
5% were other White ethnicities 
3% were African 
7% were Indian 
11% were Asian 

Responses: 

 
To the question: 
 
How helpful have your found our Receptionists?: 
 
72% of respondents said our Receptionists were extremely helpful, very helpful or OK 
 
How satisfied are you with our doctors?: 
 
88% of respondents said they were extremely, very or satisfied with our doctors 
 
How satisfied are you with our nurses?: 
 
92% of respondents said they were extremely, very or satisfied with our nurses. 
 
How easily have you been able to contact us by telephone? 
 
65% said they had been able to contact us extremely, very or just easily. 
 
If you wanted to book an appointment quickly, how soon were you able to get one?: 
 
77% were able to get an appointment on the same day 
15% on the following day 
43% had an appointment two or more days later 
37% had a telephone consultation instead 
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If you wanted to pre-book an appointment were you able to book more than two days ahead? 
 
82% were able to book ahead (70% last year) 
18% were unable to do so (9% last year) 
 
Can you easily contact the practice when you wish to cancel your appointment? 
 
63% were able to easily contact the practice 
 
How satisfied are you with the opening hours of the surgery? 
 
78% of respondents were extremely, very or satisfied 
 
So overall how satisfied are you with the overall service you have had from Whitehall Medical Practice? 
 
76% of respondents were extremely, very or satisfied 
 
Would you recommend the surgery to someone who has just moved to your local area? 
 
81% of respondents would recommend this surgery 
 
 


